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Terms and Conditions

COVID-19 Important Information
To ensure our visitors are safe while visiting the farm, we have put in place the following measures in keeping with NSW Government guidelines.

Please do not visit Green Connect Farm if you’re unwell, have experienced cold or flu symptoms in the last 14 days, or have returned from overseas in the last 14 days.
Please arrive at least 10mins before the start time

To keep on good terms with our neighbours, please don’t use the angled parking outside of the nearby shops. This keep the business owners happy as they need those spots for their customers. When you arrive, we will be there to meet you and have you sign in on our register. This is our legal requirement for contact tracing, should the need arise. 

Green Connect farm is a working farm 
Upon arrival, our staff will provide a brief introduction and explain our social distancing procedure. Please note you are responsible for any children and minors accompanying you, so please ensure they maintain appropriate social distancing from other visitors. The farm is not accessible by pram so you'll need to carry infants. All children must be accompanied and supervised by an adult. You enter the farm at your own risk and are responsible for your children on site.
Site and weather notice 
If the weather has been particularly wet, the farm will certainly be muddy and wet so make sure to dress appropriately. We don't cancel events in wet weather (unless it's a dangerous storm). Getting wet or muddy is all part of the being on a farm. We have animals on our farm including pigs, sheep, goats, chickens, bees (please notify us if you or your child is allergic) and the occasional snake.

Essentials
· Enclosed shoes or boots – no thongs on sandals as we have many creepy crawlies on the farm

· Sunhat and sunscreen or rain gear including gumboots (please check the forecast)

· Water to drink – we don’t provide drinking water 

· Clothes you don’t mind getting dirty (and maybe a change of clothes just in case)

Cancellation policy

Tours: Cancellations more than 5 days before the event will be fully refunded. Cancellations up to 48 hours before the tour will be 50% refunded. Cancellations less than 48 hours before the tour will not be refunded. You can cancel by emailing enquiries@green-connect.com.au
Workshops: We appreciate that there can be legitimate reasons for a change of plans and you may not be able to attend the course you have paid for. If you notify us:

· at least 30 days prior to the commencement of the course, your options are: a refund of your course fee, less an administration fee of $100 or a credit of the amount paid towards any future courses facilitated by us at Green Connect Farm. 
· 14-30 days prior to the course commencing your options are: a 50% refund of the course costs (note that if you have paid less than 50% of the total course costs there will be no refund)​. 

· Refunds and credits are not available within 14 days of a course commencing.
· If we have to cancel for any reason, a full refund will be paid to customers.
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